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                                 My Account Instructions 
                                                         Manage your account or policy online, 24/7 

                                                                         www.unioncare.com 
 

Setting up your personal ‘My Account’ Page: 

   
 
My Account 
1. Go to www.unioncare.com. 
2. Click on ‘My Account’ on the upper left side of page.  
3. Click the “Sign Up” button on the ‘My Account’ page.  
 
 

            

Account Registration: 

 Enter the requested information.  Your 12 digit certificate number can be found at the top of your Billing Summary 
page.  Then click NEXT. 

 If you consent to the Terms of Service, click NEXT to direct you to the Account Creation page. 
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Account Creation: 

 Create a username and password.  Select your security question and answer 
Username: ______________________________ 
Password: ______________________________ 
Secret Answer: ___________________________ 

 Click SUBMIT to redirect you to the login page shown above 
 Enter your newly created username and password and click LOGIN to access your new personal My Account page. 

 

How to use ‘My Account’:  

 View your insurance policies 
 View your account status 
 Access Quick Help for questions or  
    assistance when using My Account  
 Make payments 
 Access claim information  

 
 
 
 
 

 

Services and Forms Page: 

 Access forms 
 Request documents 
 Make payments 
 Sign up for automatic payments 
 Update your contact information 
 Change your name/date of birth 
 Designate/change a beneficiary 
 Add/remove dependents 
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My Profile Page: 

 Change user account information such as your username, password or security question 
 Update your mailing address and email* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Email addresses may be used to communicate plan and benefit changes, special alerts, product opportunities and special notices. 
 

 
 
 
 

 
 
 
 

For questions or assistance with ‘My Account’,  
please contact us at 800-394-1746 or ullico@marshpm.com. 

 


